STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

Notice of Price Agreement Award

Page 1 of 1
Printed:  1/5/2004

(MINIMUM TWO HOURS)

CHRISTINE A WEST
V|31 EAST AVE INTERPRETER - SIGN LANGUAGE
E |UNIT1
N [ WESTERLY RI 02891
D Award Number Effective Period:
(0]
R 68M00288082 9/1/03 - 6/30/04
fl ADMINISTRATION Date: 10/16/2003 \ |ADMINISTRATION
MASTER PRICE AGREEMENT . v |MASTER PRICE AGREEMENT
F', RELEASE AGAINST RI MPA Buyer: HELEN CHRISTY o |RELEASE AGAINST RI MPA
T Shipping: (I:
o Terms: E
Department Bid Number Requisition Number
ADMINISTRATION MPA-901
Item Unit Unit Price
9/1/03 - 6/30/04
TELEPHONE #: 596-7462
REVISED
Sign language interpreter services are governed by policies established by the Rhode
Island Commission on the Deaf and Hard of Hearing, copies which may be obtained by
contacting the Commission at cdhh@cdhh.ri.gov or by faxing requests to (401)222-5736.
Reservations for interpreters must be cancelled at least two business days in advance or
interpreter is entitled to bill customer for the number of hours reserved. Reservations for
post secondary classes must be cancelled two weeks prior to the reservation period or
the interpreter is entitled to two-weeks' compensation for the reserved period.
Extenuating circumstances. When an engagement exceeds two hours a relief interpreter
is required and, if less than two hours, if there are extenuating circumstances per the
attached Commission policies.
Rates are based on certification level and are related to skill level. Interpreter may
charge no more than the hourly rate set forth herein but may offer discounted rates.
Discounted rates shall be at the discretion of the interpreter. Discounts shall be
determined prior to the engagement and shall be reflected in the customer's PO Release.
1.0 SIGN LANGUAGE INTERPRETER SERVICES HR 38.00

This Notice of Award/Purchase Order is issued in accordance with the specific requirements
described herein and the State's Purchasing Regulations and General Conditions of Purchase,
copies of which are available at www.purchasing.state.ri.us. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements.

STATE PURCHASING AGENT/DESIGNEE




STATE OF RHODE ISLAND

Page 1 of 1
Printed: 10/16/2003

INVOICE
Invoice Number: Invoice Date:
PO Number/Release: 68M00288082 PO Date: 10/16/2003
Department: ORS Auth #:
Location:
ORS Client Name:
Vendor: CHRISTINE A WEST
31 EAST AVE
UNIT 1
WESTERLY RI 02891
Item Description QTY Rate/HR Discount Total
1.0 SIGN LANGUAGE INTERPRETER SERVICES $38.00
(MINIMUM TWO HOURS)
Total Billed:

Minimum two hour charge.

ASSIGNMENT INFORMATION
Date:

Time: Begin End

Address:

Vendor Signature




Registry of Interpreters for the Deaf (RID)
STANDARD PRACTICE PAPER ON TEAM INTERPRETING

About Team Interpreting

Team interpreting is utilization of two or more interpreters functioning as equal members
of a team, rotating responsibilities at pre-arranged intervals, and providing support and
feedback to each other.

The decision to use a team rather than an individual interpreter generally is based on

= length and/or complexity of the assignment
= unique needs of the persons being served
= dynamics of the setting.

The team process

All team members are constantly active in the team process. They rotate between
primary and support roles. Primary roles are directed to the consumers and include
tasks such as signing and voicing. Support roles are necessary to enhance the team’s
performance and include

= monitoring the overall setting
= assuring appropriate and timely transitions
= prompting the primary interpreter.

In team interpreting, interpreters rotate at regular intervals, usually 20 to 30 minutes,
while providing continuity in the message transmission. Rotation greatly reduces mental
and physical fatigue by allowing a shift of tasks. Continuity is assured as all team
members remain present and actively involved, thereby maintaining awareness of the
content and context of the information being transmitted.

In some situations, more than one team is required. Factors influencing how many
interpreters or teams of interpreters are needed include

= size of the audience

= number of presenters and whether they present individually or as a panel
= whether the audience members are deaf, hearing or mixed

» whether the speakers are deaf, hearing or mixed

= the degree of audience participation

= communication preferences of presenters and audience

= special needs such as tactile, oral, and close visual range interpreting.

To assure quality service delivery, a team will take sufficient time to decide upon the
appropriate placement of primary and support interpreters and their respective functions
during the assignment. Arrangements for sound system and other equipment or
logistical needs should be made in advance.

The Association believes that through team interpreting, presenters, audiences and
individuals can receive optimum interpreting services, because interpreters are able to
function at their best.

www.rid.org © Copyright 1996 the Registry of Interpreters for the Deaf. Written by the Professional
Standards Committee, 1993-1995. REV/897



Rhode Island Interpreter Policies:

* Two-hour minimum to be paid.

« If the assignment is cancelled less than 48 hours (2 business days),
payment must be made for total hours reserved.

« If the assignment requires less time than reserved, payment must be made
for total hours reserved.

» An assignment, 2 hours or more (sometimes less than two hours), will
require more than one interpreter ( extenuating circumstances at the
professional judgment and discretion of the interpreter according to RID’s
Code of Ethics). Please refer to Registry of Interpreters for the Deaf’s
Standard Practice paper and list of situations as the guidelines that
might warrant 2 interpreters for an assignment that is less than 2 hours long.

» For Post Secondary Institutions if an on going class is cancelled less
than two weeks (10 business days) before the start of assignment,
interpreter must be paid a two week severance period.

* In the case a client has not arrived for the assignment, the interpreter
is to wait no less than 30 minutes.

RI Court: Qualified Interpreters only

Legal Approved * with Specialist Certificate in Legal
Add $10.00/Hour

Legal Approved* without Specialist Certificate in Legal
Add $5.00/Hour

* Please refer to the RI CDHH Sign Language Interpreters Referral Service’s Policies and
Procedures, Section 3.1, Court Interpreting in RI.

For more information regarding the policies and procedures, please contact Rhode Island
Commission on the Deaf and Hard of Hearing, (401) 222-1204 (voice), (401) 222-1205 (TTY),
(401) 222 -5736 (FAX) or email at CDHH@CDHH.RI.GOV.



mailto:CDHH@CDHH.RI.GOV

Examples of extenuating circumstances that might warrant 2
interpreters for an assignment that is less than 2 hours long:

1)

2)

3)

4)

S)

A presentation to a large audience that involves a panel in the front of the
room with both deaf and hearing panelists and audience members comprised
of both deaf and hearing individuals. This might also be a board meeting with
deaf and hearing board members and a mixed audience.

Deaf blind interpreting, especially tactile usually requires 2 interpreters to
switch off at 20-minute intervals to maintain the integrity of the message.

Highly technical information: e.g. in a rigorous academic discipline such as
linguistics where information is highly encoded and requires intense speed
and concentration as well as accuracy.

Trainings workshops and lectures that involve constant talking/signing
without normal breaks (as one would see in a casual conversation).. Formal
lectures.

CDI: a deaf language specialist may be needed to work with a hearing
interpreter in a variety of specialized settings: courtroom, deaf-blind, with
children, deaf consumers from outside the country, non-standard language
users, idiosyncratic language users, high visual language users, etc.





